via email 4.16.10

Hello Mitch,

Yes, we were very well taken care of — thank you! Bill Filippin contacted us with such swiftness, | was almost
unprepared. He provided us with direct responses to the questions we presently have regarding bank loans to small
businesses. Thank you Bill.

As a result, we opened a business checking/money market account the next day and will be transferring additional funds
next week. Justin Crawford in SLO was very helpful in facilitating our new account, making it an efficient and painless
process.

Thanks again Mitch. We look forward to seeing you soon!

David Pruett
Vice President
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